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72) About HealthEngine

HealthEngine is Australia’s largest and most trusted Online Booking
System and Health Directory.

Founded in 2006 by a group of Australian doctors frustrated by how difficult and inefficient it was
researching and accessing health practitioners, HealthEngine connects patients with practices
making it easier to find and book health appointments anywhere, any time.

HealthEngine benefits for GPs

Less time on the phone.

Less unfilled gaps.
Open 24/7.

Reduce no-shows.
Secure new patients.

Stand out from your competitors.

HealthEngine fast facts

For more information phone 1300 315 110 or visit healthengine.com.au/gp a



;:’.; Who's Using HealthEngine?

HealthEngine gives patients the opportunity to book health
appointments online anywhere, any time,

A recent survey of people who booked health appointments online using HealthEngine showed
the mindset of patients towards accessing healthcare is changing, becoming less loyalty based
and more convenience driven.

GENDER

Female / p
68%

47% Access the HealthEngine Online Booking System via a tablet or smartphone.

INCOME

-6k 5%
180k +4%

UNSPECIFIED

14%

$37,001 to /

$80,000 42%

Source: Google Analytics.

1 8% Left their regular practice because they didn’t offer online booking.

30% Moved location and looked online for a more conveniently located practice to them.

27% Found a more convenient appointment time at a different practice.

34% Don’t have a regular practice.

Source: HealthEngine customer survey September 2014.

For more information phone 1300 315 110 or visit healthengine.com.au/gp é-



Improve practice performance with
HealthEngine's Online Booking system.

HealthEngine's Online Booking System is a customisable, interactive booking service that allows patients to book health
appointments online, 24/7. Currently used by GPs of all sizes, our Online Booking System can completely turn your
practice around by freeing up the front desk, reducing no-shows and giving your patients the ability to find and book an
appointment anywhere, any time.

Benefits of online booking

Less time on the phone

Free up the phone lines and reduce the number of people who end up on hold or receive an engaged tone.
Less unfilled gaps

Only our appointment marketplace can bring you brand new patients, risk-free.

Open 24/7

Let your patients choose an appointment, make a booking and handle their own cancellation, 24/7.

Reduce no-shows
Our proprietary system results in an industry-leading no-show rate of <1%.

AGPAL Client Benefit
HealthEngine's Online Booking System
is now available to AGPAL clients at no cost.
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[ Make An Appointment

You can make an online booking with this practice at any time, even
outside opening hours.

To get started, click on a time below:

View our profie on HealthEngine com au
E3 our Medical Services
«Pharmacy

o

How does it work?

Our Online Booking System allows your patients to
book online appointments through your existing
website, 24/7.

+ Easily connects with major practice software.
+ Quick to install - takes just minutes.
+ Highly-customisable.

Our system plugs directly into your practice
management software and is displayed on your
website. Or if you don't have a website, we can build
one for you, see page 13.

A Full time equivalent GPs

* Exclusive use of HealthEngine for all online booking services.

# AGPAL accreditation as listed on agpal.com.au. Required to use HealthEngine for the provision of online
booking services for a minimum period of 12 months from appointments going live online.
Not available with any other offer. Conditions apply and are available for viewing at healthengine.com.au/agpal

Bl contact Us © Opening Hours

CHC Medical (Specialist Medical ~ Open 8:00am - late and by

Pricing

Contract AGPAL
No Contract (12mth) Clients
$150 $0" $0°

AGPAL Clients

1-2 GPs" $60 $0*
3-5 GPs" $90 $0*
6-10 GPs" $150 $0*
11+ GPs” Upon request $0*

Integration Partners

E Best Practice

An evolution in GP software |

Zedmed

MEDICAL SOFTWARE SOLUTIONS.

All prices exclude GST.

cenle, COMMUNICARE

PRACSOFT

For more information phone 1300 315 110 or visit healthengine.com.au/gp
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Market your practice through HealthEngine.

HealthEngine provides a number of marketing solutions for practices wanting to grow their patient base, or simply
strengthen their online presence and set themselves apart from their competitors. Choose to list your practice on
our Online Health Directory and optionally publish your appointment availability to both existing and new patients.

Online Health Directory

HealthEngine is the most comprehensive Online Health Directory in Australia, and the leading online destination for
patients wanting to find and research healthcare. Being featured on HealthEngine can enhance your Google and
search engine presence, with practices able to choose from two affordable and effective profile options:

Starter Profile - $29 a month ($9 with Health Appointment Marketing)
Professional Profile - $49 a month ($19 with Health Appointment Marketing)

Both the Starter and Professional Profiles allow your practice to publish your availability through our Health
Appointment Marketing solution.

Health Appointment Marketing

Whichever online booking system you use, Health Appointment Marketing gives you the opportunity to publish your
practice’s real-time appointment availability to patients through our Online Health Directory. Be easily found by both
existing and new patients.

Median number of profile views - National GP - August 2014

The following graph shows that a Professional Profile ;‘Zg
on HealthEngine, together with Health Appointment o
Marketing, can significantly increase the number of 300
patients viewing your practice profile. >0

200
150
100

FREE LISTING PROFESSIONAL PROFESSIONAL PROFILE
PROFILE with Health Appointment Marketing




,OOnIine Health Directory

Products and pricing

All prices exclude GST.

Features Sarcer [
Address, phone number and Google map v v v

Link to practice website - 4 v

No competitor advertising - v v
Appear above Free listings - v v
Practice overview - V" Limit of 100 words V" No limit
Special interests - V' Limit of 3 v\ Limit of 20
Image gallery - v Llimitof3 V' Nolimit
Monthly reporting = v v
Self-managed profile - v v
Verified practice identifier - v v
Ability to publish appointments - v v
Appear on Free listings - - v
Appear in the top 3 listings (Professional Plus) - - From $199 a month
Profile hero image - - v

Staff photos and descriptions - - v
Videos - - v
Articles for downloads - - v’ Up to two PDFs
Social media sharing and follow links - - v
Practitioner qualifications - - v
Contact enquiry form - - v
HealthEngine phone support - - v
Custom practice and practitioner title - - v

¥ Professional Plus

Position your practice as an industry leader from an additional $199 a month. Appear in the top 3 listings for
your specialty in your choice of four postcodes, giving you optimum exposure on HealthEngine and cementing
your position as a top provider in your chosen field.

For more information phone 1300 315 110 or visit healthengine.com.au/gp *- E



O online Health Directory

Professional Profile sample

r Deboral

h (Debbie) Cohen-Jones

+HealthEngine

Find Appointments

Rokeby GP
VERIFIED
SUBIACO GP / MEDICAL CENTRE

A Better Experience.

Rokeby GP is a general practice Subiaco, Western Australia. It is a state-of-the-art doctors
surgery which provides patients with 'A Better Experience' in all aspects of general practice
with a specific focus on Clinical Excellence, Customer Service, Comfort and Convenience.

General practice is the most wide and varied field of medicine and we have all areas covered with our fabulous team of

doctors who are al locally trained.
Our 5 main services are:

© General Practice

« Mole Clinic

« Travel Clinic

« Corporate Medicine

* Mental Health

Find a Practitioner

Health Jobs

Simplify & Grow Your Practice Online

Appointments available
Book now

RQUKEBY GP

Rokeby GP

SUBIACO GP / MEDICAL CENTRE

Barker R

o doa €291 Google
www.rokebygp.com.au

142 Rokeby Road
Subiaco, WA 6008

Opening Hours

(0893814880
1300968 747

sarker G

Phone
Priority

Detalls out of date?

Our carefully selected doctors, whilst having special areas of interes, are all able to deal with most issues. We have
fostered a collegial environment and our doctors have no hesitation in discussing your case (confidentially of course) with

colleague who may have special interest in that area.

Al of our GPs have completed the 3 year post gradate general practice training program and are required to comply with

continuing medical education requirements.

In addition Rokeby GP holds education meetings on site for our doctors and we meet regularly to discuss difficult or

complex cases.

Our rooms are all brand new and immaculate and our practice s fully computerised which means all your records are

scanned straight into the computer.

We have close working relationships with nearby specialsts and hospitals to ensure you have access to the best and most

expedient specialist services.
The convenience of Rokeby GP
« Surrounded by free ticket parking
« Close to public transport
« Reduced walting times
« Clinipath and pharmacy onsite
« Electronic claiming or walking distance to Medicare

Gallery

Staff at Rokeby GP

Dr Deborah Cohen-jones

Hi, my name is Deb Cohen-jones and |
feel that the role of the family general
practitioner is a

about general practice. |
ellence should be...

Dr Deborah (Debbie) Cohentjones is  female GP in Subliaco, WA.
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Rokeby GP is a GP in Subiaco, WA with
staffincluding Dr Deborah Cohen-jones,
Or Nicholas Egerton-Warburton, Dr
Shane Morley, Dr Robert Noll, Or
Michelle Rooke, Dr Jane Spencer, Dr
Yvonne Tan, Dr Gary Ward, Or Christina
Lind, Dr Patrick Garratt, Dr Sarah Harris
and Dr Luise Thorpe,

Practice enquiry

This practice has special interests in
Adolescent Health, Antenatal Care,
Children's Heath, Contraception,
Family Medicine, Hormone
Replacement Therapy (HRT), 4
Immunisations & Vaccinations, Men's
Health, Mental Health, Occupational
Health, Paediatrics, Palliative Care,
Perinatal Psychiatry, Preventative
Medicine, Shared Antenatal Care, Travel
Medicine and Women's Health.

Reason for Enquiry
Your Name

Your Phone Number
Your Email Address

Your Message

THU 11 September

12:30pm  2:30pm 400pm
Dr Nicholas Egerton-\
I grew up on afarm in Brid
WA, and went to secondar
Perth. After studying,
More..

September 2014 FRI 12 September

Su Mo Tu We Th Fr

800am  ®15am  830am  845am  900am  @15am  9:30am  94sam  10:15am

10:30am  10:45am 11:45am

Dr Robert Noll
I spent the first ten years 4
working lfe as a farmer at
and later at Pingrup with
More

200pm  2:15pm 245pm  300pm  31Spm  330pm  34Spm

630pm | 6:45pm

n All Practitioners

DrJane Spencer

13 September
Dr Jane Spencer is 2 GP a} s

800am  &15am  830am  845am  900am  o1Sam  9:30am  9:45am

SUN 14 September

There are no appointments available online for the selected practitioner on this day.

v More Appointments v

Dr Gary Ward
Im Gary Ward. Ive been a
practtioner for 23 years h
physican.

jore.

Dr Patrick Garratt
Dr Patrick Garratt s 3 GP at Rokeby
GP.

Terms and Conditions

Pricing excludes GST. Profile Listings require a minimum 3 month
commitment and require payment one month in advance. Pricing
based on one practice location only. For practices with 10+

Dr Luise Thorpe
Dr Luise Thorpe is a GP at Rokeby GP.

locations, please contact us for a quote. Pricing based on one
discipline; additional disciplines are priced at $19 each.

For more information phone 1300 315 110 or visit healthengine.com.au/gp



- Health Appointment Marketing

+HealthEngme Find Appoiniments  Finda Practitioner Simplify & Grow Your Practice Online
)

am  11:50am
m o 1220pm  1230pm 124
150pm  200pm 2

m | 230pm  340pm

m  Siopm  540pm

@i0am  820am  &30am  Gd0am  850am

10:20am  10:30am  10:40am  1050am  1110am  11:20am  11:30am

Publish your appointments on HealthEngine

Secure new patients andv fill gaps in your practice Benefits
schedule by allowing patients to find available ' . . .
appointments and book them instantly online. * Make it easier for new patients to find you.
Which line booki No contracts.
ICNEVET Oniine bookIng system you use, -+ Pay only for appointments attended.

HealthEngine's Appointment Marketing solution ' ' '
gives you the opportunity to publish your practice’s Health Appointment Marketing requires a Starter
real-time appointment availability to patients or Professional Profile.
through our Online Health Directory. Be easily o
found by both existing and new patients. PI’ICIﬂg
You can choose to fill sporadic appointment N
gaps or attract large yolumes of new patients. Bookings through REFERRAL FEE
Appointment Marketing plugs neatly into practice -

. . HealthEngine.com.au
management software allowing you to decide when rrom $4
you need the service. You're in complete control.

All prices exclude GST.

For more information phone 1300 315 110 or visit healthengine.com.au/gp *-



Additional Products and Services

HealthEngine provides a range of additional products and services that work to
improve the performance of your practice.

=



ill Search Marketing

Gok)gle apollo health

Web  News Images  Maps  Videos More~  Searchtools

About 20,100,000 results (0.25 seconds)

Apollo Health: Home ”
apollohealth.biz/ ~ @
Apollo Health atiracts experienced doctors who are carefully selected to ensure you

 Jool
have access to a wide range of specialised medical services. They handle - el S The Vines .
Hillarys | Wangara £ ) llenbrook O e
% g

Henley Braok

Apollo Health Cannington \E\/\ 1480 Albany Hwy \DU"
v glon

. Malaga Middle Swan
www.apollohealth. biz Cannington WA 3 e S Tation
1 Google review - Google+ page (08)9350 8000 o {

: S el ¢ F ADWORDS
Apollo Health () /90 Arcross St GNP
apoliohealth.biz ¥ Applecross WA h PERANECN [ Waegbe 7 n»© )
Google+ page (08) 6142 9275 Kendale, / ju National,
iresi

Nedlan

craig

. 10 Welsh
Apollo Health (©) 21 Joondaup D At

apollohealth biz V' Edgewater WA ~ I \
Google+ page (08) 9400 7000 i gt P R E M I E R
Map results for apollo health Map for apollo health

Joondalup - Apollo Health S M E PARTN E R

apoliohealth biz/locationsfjoondalup/ ~
Conveniently located just off the Freeway and on Joondalup Drive

Apollo Health Armadale BULK BILLING - HealthEngine
dical-centrelwal.. /apollo-health...bulk.../s47495 ~

Sep 2, 2014 - At Apollo Health, we put your family frst — we've got the resources to see
you atshort notice and offer bulk billing. We offer fast, professional ...

Apollo Health Cannington BULK BILLING - HealthEngine
dical llo-health...bulk../s46631 ~
Sep 2, 2014 - Book a GP appointment online with Apollo Health Cannington BULK

Features and benefits

Search marketing is an essential part of a comprehensive marketing strategy, allowing you to promote your
practice directly at the top of Google search results.

HealthEngine's Search Marketing solutions uniquely blend our deep understanding of health marketing and
search with our Premier partnership with Google to provide unparalleled results.

Our Search Marketing service includes:

- Solution customised to your practice’s location, specialty, special interest areas and procedures.
+ Dedicated Account Manager and phone support.

Monthly analysis and reporting.

Constant optimisation to Google best practice.

Pricing

Call a HealthEngine consultant to customise a solution that suits your practice’s individual situation.

For more information phone 1300 315 110 or visit healthengine.com.au/gp *-



W Banner Advertising Campaign |

liferesolutions  woesases:

© show Map

Phone 1300 668 256 : . y Want more patients?
Ilfe reSOIUtlons Guaranteed?
& - fcal €

© circular Quay Gateway (:;nya»ﬂs
1 Macquarie Place, Circular Quay NSW 2000 o

Leaderboard —— PhOﬂe 1300 668 256

web banner or click here to visit our web site

Book Tomorrow: 9.00AM  10:00AM 10:30AM 10:45AM 200PM  Mowc. @ life resolutions
GOMC is a comprehensive general practice faciity located in the heart of Sydney's CBD. They offer full GP sences with minimal
walting time. Counselling & Psychology

!
+ General Practice We Can help. Call us Today!

* Male & Female Doctors.

- Executhe Heath Examinations 1300 668 256

+ Insurance

© sydney Macquarie Street Medical Practice Macquarie Street
195 Macquarie Street, Sydney NSW 2000 Medical Practice

BookTomorrow: §:45AM  9.00AM  9:1SAM  2:45AM  1000AM Moo

Browse by Suburb

@ liferesolutions

Consukations are by appointment although walk-ns are also accepted.
Bulk biling for consuitations is available whilst X-rays and other imaging as well as pathology and blood testing are bulk-biled.

Vie am o provioe 3 qualy, accessable mecical senvice for all patents, Counseling & Psychology — Medium
Macquarie Street Medical Practice has been b g 37
We Can help. Call us Today! Rectangle
(MREC)

1300 668 256

Bridgeside Medical Centre Bridgeside|
Yes! We Bulk Bill! Medical Centre|

200 Cumbertand Street, The Rocks NSW 2000

web banner

BookToday: 5:15PM  5:30PM
BookTomorrow: B:00AM  :15AM  8:30AM B4SAM  2:00AM Vo

Bridgeside Medical Centre s a family owned and operated General Practice that offer both female and male doctors. The
owactica ic RN 400 frnen Thers ic 2 narient dran.off in frant of the cursen:for

Features and benefits Pricing

Raise awareness of your practice and increase the
number of patient bookings with a targeted banner
advertising campaign.

Setup fee Free

Per 10,000 Impressions $600
+ Beshown a minimum of 10,000 times -

guaranteed.
+ Campaign is measurable.
+ Draw attention to your contact details and
company logo + Banner ads can appear anywhere on the
. HealthEngine website as long as the viewer is
+ Target a specific location. within the area(s) nominated.
+ Build brand recognition for your practice. .

+  Attract more attention. . ‘
' o * Reports are provided during and after the
+ Link through to your HealthEngine listing campaign showing page impression numbers,
or website. total clicks and click through rates.

Maximum campaign period of one year.

All prices exclude GST.

For more information phone 1300 315 110 or visit healthengine.com.au/gp +-



%5 Practice Websites

07 3256 4211 | reception@chermsidefmc.com.au

\ ) Medical Centre

Private vaccines can be purchased from
our clinic for $20.00

BOOK APPOINTMENT

‘f-.. Chermside Family Home  AboutUs  HealthNews  Contactus  Book Online

Flu Vaccines are here!

We now have government and private flu vaccines in stock.

A Flu Vaccines are here!

ook B

Custom Webpage

()i remd o Retin sl Gomtn doskoe

i\.

AW S

O msety

‘ e o A

Custom Website

If your practice doesn't have a website,
HealthEngine can build and host a basic webpage
at no additional cost. We can also provide a
customised webpage for a small monthly fee.

Fully integrated with our Online Booking System.

Professional online presence.
Optimised for smartphones and tablets.
Hassle-free and low maintenance.

Pricing
Basic Free
Customised $20/mth

Want your own website? We can build a detailed
site, tailored to your needs.
Fully integrated with our Online Booking System.

Responsive design that displays on all
desktops, laptops and mobile devices.

Your own domain name.

Customised with your logo and selected
colour scheme.

Pricing
Design and build $499
Hosting $10/mth

All prices exclude GST.

For more information phone 1300 315 110 or visit healthengine.com.au/gp *-



Montague Farm
Medical Centre

Features and benefits

Our expert team of developers can build an App
specifically for your practice, allowing your patients
to book on the go anywhere, any time.

Personalised App icon and name, and styled
to match your logo colours.

Displays complete information about

your practice, powered by HealthEngine.
Allows patients to search and book available
appointments at your practice, 24/7.

Send patients push notifications about
upcoming appointments, booked via the App.

Offers directions to help patients get to
your practice.

SANMISUN

Carrier 3:06 PM 7 -

£ Montague Farm Medical Centre

Montague Farm
Medical Centre

Montague Farm Medical Centre
gue

> Road, P

(08) 8359 4222

APPOINTMENTS 169 available
Tomorrow

| s4sam || oc0am || 915AM || More~

Thu 15 May
| sam || sg0am || s4saM || More»

VIEW ALL APPOINTMENTS

directions

Pricing

Setup fee $250

Monthly support & updates $50/mth

ANDROID APP ON

P> Google play

Available on the
D App Store

+ Development time estimated at 3-4 weeks,
commencing from the date your practice
profile is live on the HealthEngine website.

All prices exclude GST.

For more information phone 1300 315 110 or visit healthengine.com.au/gp -



@y Case Studies

“We love

HealthEngine's
Online Booking
System. It has
been great so far
and we can only
see it getting
better.”

Renarda Teki
Assistant Practice Manager

Renarda is assistant practice manager at
Apollo Health, a skin and antenatal clinic.

With seven GPs, three registered nurses
and four administration staff, there is a lot
that needs to be done in a day and a great
deal of organisation and planning required
to keep things running smoothly.

“Our head office first alerted me to the
benefits of HealthEngine's Online Booking
System,” Renarda explains. “We knew about
the marketing possibilities of listing on their
website, then we saw how easy it was for
patients to find and book appointments.”

apollo health®

From sign up to implementation, Renarda'’s
staff were trained and up and running in
less than half an hour.

“We can secure more details from

patients and we've eliminated some of

the frustration associated with manual
bookings,” Renarda says. “Our staff can now
focus on other important matters.”

Feedback from Renarda’s patients has also
been positive. “They find it a lot easier to
make appointments and no longer need
to wait on the phone. They also find it very
quick and easy to use,” Renarda says.

“We are seeing
people who want
an appointment
but don't want to

have to phone

around.”

Anthony Lau
Practice Manager

Ocean Village Medical Centre was one of
the first GP practices in Australia to sign
up to HealthEngine's Health Appointment
Marketing service. They immediately found
it helped fill vacant appointments.

"We operate Monday to Wednesday and
Friday 8am to 6pm, Thursdays 8am to 8pm
and Saturday 8am to 12pm and the demand
is variable across those days,” says practice
manager Anthony Lau.

Mr Lau says HealthEngine's Health
Appointment Marketing Service has been
able to promote the centre to a broader

(O‘cean Village
Medical Centre

audience, and made it easier for them to
fill spare appointments with patients who
might not have attended the centre in
the past.

“We are seeing people who want an
appointment but don't want to have to
phone around the different surgeries in the
area to find a free time,” he said.

“For them to be able to look on
HealthEngine and see what is available
nearby is very useful for them - and for
us as well.”

For more information phone 1300 315 110 or visit healthengine.com.au/gp
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Can we offer different appointment lengths?

Absolutely. Your patients can choose the types of appointments they are after when they book.
You can also set different appointment lengths based on the types of appointments.

Can a patient choose to see their own doctor?
Yes. We give you the option to offer practitioner-specific appointment times.

Can the Online Booking System integrate with our practice management software?
Yes. Currently our system connects seamlessly with Best Practice, ZedMed, Pracsoft, Practice 2000 and Genie.

What if you don't use any of the standard practice management software systems?

We have a simple-to-use solution that takes just minutes to implement. HealthEngine also provides training and
ongoing support.

Do you send the patient a booking reminder?

Yes. We send patients an email reminder one hour before their scheduled appointment. SMS reminders can
also be sent for a small fee.

Where are the appointments published?
The appointments appear on your website, on the webpage built for you or published on healthengine.com.au

If some of our doctors don't want new patients, can they still have the Online Booking System?

Yes. We can turn the appointment marketing service off for those particular doctors but still publish their
appointments on your website.

What happens if a new patient doesn't show up for their appointment?

You won't pay. Our billing is very transparent, with invoices listing the names of all patients that have booked.
If any of the new patients didn't show up for their appointment, you won't be charged.

What happens if in the future we don't want any more new patients?

That's not a problem. Just let us know if this happens and we will switch appointment marketing off. You can
keep the Online Booking System on your website for your existing patients.

How do | know if a new appointment has been made when I'm away from the practice?
Every time an appointment is made you will be automatically sent an email letting you know.

What if | forget my login details?
Simply call our friendly Practice Support team on 1300 377 639 with any queries you may have.

For more information phone 1300 315 110 or visit healthengine.com.au/gp +-



<@ Working with you

HealthEngine works for practices of all shapes and sizes.
Here, we address some common misconceptions...

e Many of my patients are elderly. They won't use the internet to make GP appointments.

A common misconception is that the older generation isn't online. In fact, 38% of all HealthEngine users are aged
51 years and over.

HealthEngine also benefits patients with limited hearing and speech abilities, or who speak English as a second
language. We regularly receive positive feedback from such patients who are grateful that their GP is offering
online bookings, as the internet provides an easier way for them to make appointments than over the phone.

e My practice is complex. We offer an array of appointment types and times, and have more than one
discipline. | don’t think the Online Booking System can help us.
Our goal at HealthEngine is to provide solutions that are tailored to each practice’s needs. Our Online Booking
System is highly adjustable and flexible, and connects seamlessly with existing practice management software.
The system can be fully customised at no additional cost.

Many of our existing practices have more than one discipline, and even have multiple practice locations.
HealthEngine can tailor the Online Booking System to include these for a small additional fee.

e I'm concerned the Online Booking System will access sensitive patient information.

The privacy of your patients is of the utmost importance to HealthEngine. We do not capture or store any
information other than what is provided as part of the booking.

e Our business is going well and we're happy with our current systems and processes.
We don’t need to change.
The mindset of patients towards accessing healthcare is changing - it's becoming less loyalty based and more
convenience driven.

We recently surveyed users of HealthEngine and discovered that 18% left their regular practice because they
didn't offer online bookings, and 34% of users don't have a regular practice. 27% also found a more convenient
appointment time online - with a new practice - than what was offered by their regular GP.

By choosing to implement online bookings you don't only give patients an alternative way of finding you, you're
also less likely to lose them to one of your competitors.

For more information phone 1300 315 110 or visit healthengine.com.au/gp é-
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Strategic Partners

T 09

SEVEN WESTMEDIA

For more information phone 1300 315 110 or visit healthengine.com.au/gp
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